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8th March 2018 
 

 
FREEDOM OF INFORMATION REQUEST: Our reference: FOI1mar2018 
 
Requesting information regarding missed appointments 

The number of missed appointments for the years Jan 2014 - Jan 31st 2018 in MS 
Excel format 

I can confirm that the number of appointments missed for the period 1.1.14 - 31.1.18 
is as follows:- 

  Appointment 
Date 

2014 2015 2016 2017 2018 Total 

Number of Did Not 
Attend appointment 
slots 

  916 917 938 843 80 3694 

Total   916 917 938 843 80 3694 

The cost for each years missed appointments to the surgery in MS Excel format 

I can confirm, with regard to the cost to Sellindge Surgery of an appointment, 
Sellindge Surgery does not hold this information.  

The average length of a consultation with a GP at your surgery 

I can confirm that each appointment slot allocated is for 10 minutes 


